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1. GENERAL INTRODUCTION  

 

1.1. PREAMBLE  

Fabbriche Associate Studio Applicazioni Cotone Società per Azioni (hereinaFer "Fasac" or the "Company") is 

a benchmark for the tex3le sector, opera3ng in the trading, processing and sale of tex3le products, including 

coJon, wool, silk, synthe3c fibres and their deriva3ves.  

Fasac is currently wholly-owned by STAMPERIA DI CASSINA RIZZARDI S.p.A., which holds the 300,000 

Company shares. 

With a staff of around 160, Fasac is governed by a Board of Directors and a Board of Statutory Auditors that 

guarantees legal compliance and proper administra3ve management. 

The organiza3onal structure of Fasac comprises three main areas: 

- Commercial Area:  

under the Managing Directors and the Sales Director, is responsible for the development of samples and 

offers for customers. 

- Technical/Design Area:  

works with the commercial area and the supply chain to create new designs and follow-up the produc3on of 

items at subcontractors. 

- Administra3ve Area:  

supports the Company through departments specialising in HR, accoun3ng, legal, security, management 

control and financial administra3on. 

- IT Area 

supports the Company through the implementa3on, management and monitoring of corporate IT systems.  

 

Fasac also uses outsourced services under specific contracts in order to op3mise its opera3ons. 

With this document the Company seeks to set out for those with whom it interacts in the conduct of its 

business and in full cognizance of the challenges of sustainable development as well as the expecta3ons of 

all legi3mate Stakeholders, a clear defini3on of the values and responsibili3es that it recognizes, accepts, 

shares and undertakes to fulfil. 

 

1.1. RECIPIENTS OF THE FASAC CODE OF ETHICS 

 

Fasac is commiJed to promo3ng legality, fairness, transparency and respect for human rights, as an integral 

part of its business ac3vity. The Company considers full adherence to the principles of social responsibility 

and sustainability, as well as the crea3on of a safe, fair and inclusive working environment, as fundamental 

to long-term success and the maintenance of its reputa3on. 

 

This Code of Ethics is the document that collects and formalises these principles, intended to regulate every 

aspect of work ac3vity and rela3ons with all stakeholders. It applies to all persons opera3ng in any capacity 

within Fasac, which is commiJed to ensuring compliance with these principles and their consistent 

applica3on. 
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The recipients of this Code are: 

 

 The Company's shareholders, who must commit to opera3ng in a way that promotes respect for the 

rights and dignity of workers, as well as ensuring sustainability and transparency in Company 

opera3ons. 

 The members of the Board of Directors (BoD), of the Board of Statutory Auditors (CS), and of the 

Supervisory Body (SB), who are responsible for supervising compliance with the regula3ons on 

workers' rights, safety, and preven3on of crimes pursuant to Legisla3ve Decree 231/01, with 

par3cular aJen3on to protec3on comba3ng forced or child labour and promo3ng equal treatment 

for all. 

 Employees, interns and contractors, who are required to comply with the provisions set forth in the 

Code and to promote a work environment free of discrimina3on and harassment, ensuring the 

mental and physical well-being and health of colleagues. 

 Business partners (customers, suppliers, etc.), with whom Fasac establishes transparent and correct 

rela3ons, which guarantee respect for human rights and regula3ons rela3ng to safe and dignified 

working condi3ons. 

 External stakeholders, such as the public administra3on, supervisory authori3es and trade unions, 

with whom the Company is commiJed to maintaining rela3ons based on respect for the law, probity 

and the promo3on of social jus3ce. 

 

Fasac believes that compliance with the principles set forth in the Code of Ethics, including those related to 

gender equality, non-discrimina3on, protec3on of the health and safety of workers, environmental 

sustainability and the protec3on of human rights, is essen3al to maintain a leading posi3on in the tex3le 

sector and to ensure the trust of stakeholders. 

 

Within the Company's internal control system, the Code: 

- cons3tutes a key management tool for ethical conduct in the conduct of Company business, together 

with the rules and agreements in force; 

- is an integral part of the Organiza3on, Management and Control Model pursuant to Legisla3ve Decree 

231/01 (hereinaFer also "Model"), to which it forms an Annex. 

All ac3vi3es managed by Fasac or on its behalf must, therefore, comply with the principles and precepts 

expressed in this document. 

 

In this context, Fasac intends to:  

- promote recipients' knowledge of the Code; 

- take into account the sugges3ons and observa3ons that may be made by Recipients, with the aim of 

confirming, amending or supplemen3ng the Code; 

- carefully monitor compliance with the Code, preparing adequate informa3on, preven3on and control 

tools and procedures, intervening, where appropriate, with correc3ve ac3ons. 

This verifica3on, as described in more detail below, is carried out by the Company's SB.  
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It is the responsibility of the recipients to: 

 apply the Code of Ethics and propose updates according to their different responsibili3es; 

 report any viola3ons of the Code in the manner indicated in point 6.3.2.  

 

Through the adop3on of this Code of Ethics, Fasac intends to define the moral values, rules and procedures 

that must be followed.  

 

The recipients of this Code of Ethics are required to familiarize themselves with its contents and respect its 

precepts. 

 

The Code of Ethics will be made available by the Company, which is responsible for its effec3ve 

implementa3on and dissemina3on within and outside the organiza3on. 

 

Company employees, in addi3on to respec3ng the regula3ons in force and the provisions of collec3ve 

bargaining – where applicable -, undertake to adapt the methods of performance of work to the purposes 

and provisions of this Code.  

 

With this document, Fasac stresses the importance of respec3ng the principles set out herein with reference 

to both internal rela3ons within the Company and with external par3es, in par3cular with Public 

Administra3ons and other authori3es. To ensure mutually advantageous coopera3on, the Company makes 

the Code of Ethics available to external partners on its website. 

 

The Code of Ethics also aims to introduce and bind the Company to the principles and rules of conduct 

relevant to the reasonable preven3on of the offences indicated in Legisla3ve Decree 231/2001. 

 

The Code, considered as a whole and together with all the specific implementa3on procedures approved by 

the Company, is considered an integral part of exis3ng and future employment contracts pursuant to Ar3cle 

2104 of the Italian Civil Code (Employee diligence). 

 

The viola3on of its provisions will, therefore, cons3tute an offence of a disciplinary nature and, as such, will 

be prosecuted and penalized by the Company pursuant to and for the purposes of Ar3cle 7 (Disciplinary 

penal�es) of Law no. 300/1970 (Workers' Statute - Rules on the protec3on of workers' freedom and dignity, 

trade union freedom and trade union ac3vity in the workplace and rules on job placement) and may entail 

compensa3on for damages caused to the organiza3on. 

 

As for contractors, consultants and self-employed persons who perform ac3vi3es on behalf of the Company 

and other third par3es, adherence to this Code or an excerpt thereof or, in any case, to the provisions and 

principles provided for herein represents a condi�o sine qua non for the s3pula3on of agreements of any kind 

between the Company and said persons. The provisions thus signed or, in any case, approved, even by mere 

conduct, cons3tute an integral part of said agreements. 
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Given what has been described so far, the Code of Ethics must be applied by all recipients and carefully 

monitored to ensure that business prac3ces always comply with the ethical standards imposed. Viola3on of 

the Code of Ethics is considered a disciplinary offence and may result in penal3es, including termina3on of 

the agreement for external contractors and termina3on of employment contracts for employees; any 

viola3on may also be iden3fied ex ante as a cause for automa3c termina3on of the agreement pursuant to 

Ar3cle 1456 of the Italian Civil Code (express termina�on clause).  

The responsibility for enforcing compliance with the Code of Ethics is devolved to the Supervisory Body (SB), 

which is responsible for overseeing compliance with regula3ons and taking ac3on in the event of viola3ons. 

 

2. PRINCIPLES OF CONDUCT FOR THE ORGANIZATION 

 

2.0 PREAMBLE 

 

The principles listed below are considered fundamental for the Company which undertakes to respect them 

with regard to all whatsoever par3es. 

It is essen3al that these values do not remain mere statements but are manifested as conduct and behaviour 

inherent to the Company. 

 

As an organiza3on and as individuals, all recipients, in the work environment, are required to apply them 

correctly in both internal and external opera3ons and rela3ons. 

 

Fasac's Ethical and Responsibility Principles 

 

1. Integrity of conduct and respect for the law 

Fasac is commiJed to fully respec3ng applicable local, na3onal and interna3onal laws, always ac3ng 

with transparency, honesty and responsibility in every aspect of its business ac3vity. 

 

2. Rejec>on of all forms of discrimina>on 

Fasac promotes an inclusive work environment free of any discrimina3on based on sex, race, religion, 

age, disability, sexual orienta3on or other personal characteris3cs. Each individual must be treated 

with respect and dignity. 

 

3. Central role of human resources and op>mizing their poten>al 

Fasac seeks to op3mize talent and guarantees equal opportuni3es for professional development, 

promo3ng gender equality and welfare policies for the well-being of employees. The Company 

protects the rights of workers, comba3ng discrimina3on, forced and child labour, and ensuring safe 

and dignified working condi3ons. It supports freedom of associa3on and collec3ve bargaining and is 

commiJed to offering a fair, healthy and responsible working environment in full compliance with all 

labour and environmental regula3ons. 
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4. Deep roots in the local area 

Fasac is commiJed to being a business firmly rooted in the surrounding neighbourhood, suppor3ng 

the local community and contribu3ng to the social and economic well-being of the people who live 

in it.  

 

5. Transparency and business ethics 

Fasac operates with the utmost transparency and integrity in all its opera3ons and is commiJed to 

doing business ethically, avoiding conflicts of interest and ensuring fair treatment of all par3es 

involved. 

 

6. Quality 

Fasac is commiJed to guaranteeing the highest quality at every stage of produc3on, from the 

materials used to the aJen3on to detail in the produc3on process, up to the final result. 

 

7. Diversity and inclusion 

Fasac promotes and celebrates diversity by welcoming people from different backgrounds and 

experiences, who enrich the Company culture and contribute to crea3ve and innova3ve solu3ons. 

 

8. Legality and comba>ng crime and terrorism 

Fasac firmly adheres to the principles of legality and is commiJed to comba3ng all forms of crime, 

including terrorism and other illegal ac3vi3es, opera3ng in a responsible and safe manner. 

 

9. Protec>on of human rights and equal treatment 

Fasac respects human rights in all its ac3vi3es and guarantees safe, healthy and respecOul working 

condi3ons for the dignity of each individual, promo3ng equal treatment among employees. 

 

10. Respect for the environment 

Fasac is commiJed to protec3ng the environment through sustainable prac3ces, reducing the 

environmental impact of its produc3on ac3vi3es, promo3ng energy efficiency and the use of 

renewable resources. 

 

11. Staff health and safety 

Fasac adopts strict measures to protect the health and safety of its employees and contractors, 

ensuring a risk-free working environment in line with current regula3ons. 

 

12. Employee wellbeing 

Fasac fosters the physical, mental and social well-being of employees, ensuring policies that support 

a balance between work and personal life, and seeks to create a posi3ve and s3mula3ng 

environment. 
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13. Freedom of expression 

Fasac protects the right of its employees to freely express their opinions, ensuring an environment 

where dialogue, open communica3on and mutual respect are always encouraged. 

 

The Company expects these values to define its iden3ty, uni3ng employees and contractors within its overall 

organiza3onal structure. 

 

2.1 INTEGRITY OF CONDUCT AND RESPECT FOR THE LAW 

 

Fasac is commiJed to crea3ng and providing quality products and services and to compe3ng in the tex3le 

sector according to principles of free and fair compe33on and transparency, maintaining correct rela3ons 

with all public, governmental and administra3ve ins3tu3ons, with ci3zens and with third-party companies.  

Each member of the Company is required to operate, in any situa3on, with integrity, transparency, 

consistency and fairness, conduc3ng each business rela3on honestly.  

 

Fasac operates in strict compliance with the Law and ensures that all staff do likewise: all employees must 

conduct themselves in accordance with the Law, regardless of the context, role and ac3vi3es carried out and 

the places in which they operate.  

This commitment must also apply to consultants, suppliers, customers and anyone who has rela3ons with 

Fasac. 

 

The Company, therefore, will not ini3ate or con3nue any rela3on with those who do not seek to align 

themselves with this principle. 

 

2.2 REJECTION OF ALL FORMS OF DISCRIMINATION 

 

In decisions concerning rela3ons with stakeholders, such as staff management, work organiza3on, selec3on 

and management of suppliers, and rela3ons with the community and ins3tu3ons, the Company undertakes 

to avoid any form of discrimina3on based on age, gender, sexual orienta3on, health status, ethnicity, 

na3onality, poli3cal opinions and religious beliefs. 

 

2.3 CENTRAL ROLE OF HUMAN RESOURCES AND OPTIMIZING THEIR POTENTIAL  

 

Fasac recognizes the central role played by human resources and believes that the professional contribu3on 

of its people is a prerequisite for the success and growth of its business. The Company has always placed the 

professionalism and individual contribu3on of people at the centre of its business, ensuring an ongoing 

approach to rela3ons that aims to recognise the work of each person as a fundamental aspect for both 

corporate and personal development. In this context, the Company promotes a culture of open dialogue, 

informa3on sharing and constant professional upda3ng, while reinforcing the sense of belonging and the 

crea3on of a strong corporate iden3ty. 
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Fasac pays par3cular aJen3on to the op3mizing the poten3al of each individual, crea3ng a work environment 

that supports professional growth through a gradual increase in responsibili3es and the ability to best deploy 

their talent. The Company is commiJed to fostering teamwork, preferring a horizontal rela3onal structure 

over tradi3onal hierarchical rela3ons, and encourages the sharing of knowledge, including through the use 

of innova3ve systems, to improve efficiency and coopera3on at all levels. 

 

This value is manifested by: 

 

 The crea3on of a work environment that op3mizes the poten3al of individual contribu3ons, through 

the assignment of increasing responsibili3es and an opportunity for con3nuous development; 

 The promo3on of a culture that fosters coopera3on and sharing, supported by a constant flow of 

informa3on, feedback and professional training; 

 Suppor3ng individual and collec3ve growth through policies of constant upda3ng and the use of 

advanced technologies that facilitate learning and performance enhancement. 

Fasac con3nues to foster a dynamic, inclusive and meritocra3c work environment, where every employee is 

encouraged to give their best, thus contribu3ng to the success and growth of the en3re Company. 

 

2.4 DEEP ROOTS IN THE LOCAL AREA 

 

In the conduct of its business, Fasac seeks to deploy projects encouraging the direct involvement of ci3zens, 

public and private ins3tu3ons, entrepreneur and trade associa3ons. The Company does and will con3nue to 

ac3vely ensure that the businesses with which it works comply with the same rules of conduct according to 

the same principles and values. 

Fasac also promotes local development through a strong connec3on with the various players in the local 

community concerned. Within the local community it strives to develop a wealth-genera3ng Company, 

capable of recognizing and op3mizing the poten3al of human resources that compose it, the skills and 

poten3al available, the gender, cultural and ethnic differences, promo3ng well-being, integra3on and social 

development and enhancing recogni3on of same by users and those who actually offer the service. 

 

2.5 TRANSPARENCY AND BUSINESS ETHICS 

 

The history, iden3ty and values of the organiza3on are founded on a business ethic based on: 

 Reliability 

Understood as a guarantee of the serious approach to the projects launched, in transac3ons and in the 

commitments made.  

 Robustness 

Since 1955, Fasac has built up its capital assets on the firm founda3on of its long-term business. The Company 

is dis3nguished in the market by its ver3cally-integrated and efficient produc3on process.  

 Transparency 

Transparency implies a concept of the corporate role that is not limited to respec3ng ethical principles and 

prac3ces, but extends to the promo3on and adop3on of methods that allow communi3es and social players 

to access the informa3on necessary to evaluate the work of the Company. 
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 Contractual fairness 

This parameter is essen3al to ensure fairness in contractual rela3ons, preven3ng third par3es with whom the 

Company has rela3ons from exploi3ng contractual loopholes or unforeseen events to renego3ate a contract, 

by exploi3ng the vulnerable posi3on of the Company or other par3es involved. 

 Protec3on of compe33on 

This protec3on is expressed in the avoidance of collusive, predatory behaviour and abuse of power. 

 Good faith 

It is essen3al that, in both internal and external Company rela3ons, respect for the principles of good faith is 

always guaranteed, ensuring transparency, fairness and loyalty in all nego3a3ons and interac3ons, in order 

to protect the interests of all par3es involved. 

 

2.6 QUALITY 

 

The quality of the tex3le products offered by Fasac is a dis3nc3ve feature of our Company. We are ac3vely 

commiJed to ensuring high standards at every stage of our produc3on, in line with our long-term strategy. 

Our ac3vi3es are managed through a quality management system which ensures uniformity, transparency 

and con3nuous service improvement, so that our customers can always rely on the excellence of our 

products. 

 

2.7 DIVERSITY AND INCLUSION  

 

The Company requires its directors, employees and contractors to behave in a way that guarantees the utmost 

respect for the dignity of people.  

Therefore, the organiza3on must: 

 guarantee the most scrupulous observance of the rules for protec3on from child and juvenile labour, 

as well as the freedoms and rights of workers. 

 ensure condi3ons of free membership of trade unions. 

 condemn human rights viola3ons. 

 promote integra3on into the social fabric as a form of collec3ve enrichment. In par3cular, the 

Company condemns all forms of discrimina3on based on gender, ethnic, poli3cal and religious 

affilia3on. 

 

2.8 LEGALITY AND COMBATING CRIME AND TERRORISM 

 

Fasac believes implicitly in democra3c values and firmly condemns any ac3vity that may have the purpose of 

terrorism or subversion of the democra3c order. 

In addi3on, the organiza3on condemns any ac3vity that involves: 

 forgery, counterfei3ng, altera3on and/or improper use of coins, public credit cards and stamp duty 

marks. 

 The management of proceeds from criminal ac3vi3es, such as money laundering. 

 Unauthorized access to external computer systems. 

 Illegal possession of access codes. 
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 Damage to equipment and data. 

 Fraud in the management of electronic signature cer3fica3on. 

 Intercep3on, impediments and interrup3ons of computer communica3ons. 

 Dissemina3on of ideas of tolerance and silence regarding the use of drugs or other forms of addic3on. 

 Incitement to carry out illegal acts or acts contrary to good morals. 

 Negligence in comba3ng violence, damage to public property and in ensuring compliance with 

internal regula3ons. 

 

2.9 HUMAN RIGHTS, WORKING CONDITIONS AND EQUAL TREATMENT 

 

Fasac is commiJed to ensuring that all its employees and contractors are treated with dignity and respect, in 

accordance with fundamental human rights. The Company is commiJed to preven3ng and comba3ng all 

forms of forced labour, child labour and discrimina3on. Promotes gender equality and supports inclusive 

policies that guarantee equal opportuni3es for all, regardless of sex, ethnicity, religion, sexual orienta3on, 

disability or other personal characteris3cs. The Company promotes a safe, fair and inclusive working 

environment, compliant with interna3onal standards and na3onal laws. 

 

2.9.1.  NO RESORTING TO USE OF FORCED OR COMPULSORY LABOUR 

 

Fasac strongly condemns any form of forced or compulsory labour. Employment contracts that bind 

employees through coercion, threats or other prac3ces detrimental to individual freedom are not tolerated. 

Each employee must be free to withdraw from their employment rela3on, in compliance with current 

regula3ons. Fasac guarantees that employees are not obliged to deposit iden3ty documents or other forms 

of bail with the employer, nor are they obliged to pay for hiring or for maintaining the job. In addi3on, workers 

are free to leave the workplace at the end of the shiF and are not obliged to use the accommoda3on or 

transport provided by the Company. 

 

2.9.2. NO RESORTING TO CHILD LABOUR AND PROTECTION OF YOUNG WORKERS 

 

Fasac is commiJed to strict compliance with local and interna3onal child labour laws. Recourse to child labour 

in any form is prohibited and special protec3ons are provided for workers under the age of 18. Minors must 

not be employed in work that may compromise their safety, health or mental/physical development. In 

par3cular, the minimum age for employment may not be less than 15 years (or 14 years in developing 

countries, according to Conven3on no. 138 of the Interna3onal Labour Organiza3on). If a child is iden3fied 

as performing work, appropriate measures will be taken to remove them and ensure their access to 

educa3on. 

 

2.9.3. PROTECTION OF VULNERABLE CATEGORIES  

 

Fasac adopts specific measures to protect vulnerable groups, including but not limited to the protec3on of 

pregnant women, young workers and people with disabili3es.  

All employees must be protected from hazardous or harmful working condi3ons.  
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Fasac guarantees professional advancement opportuni3es in an inclusive and non-discriminatory work 

environment.  

 

2.9.4. GENDER EQUALITY AND NON-DISCRIMINATION IN THE WORKPLACE 

 

Fasac guarantees equal opportuni3es to all its employees, regardless of gender, ethnicity, sexual orienta3on, 

religion or any other personal characteris3c. The Company promotes an inclusive, non-discriminatory work 

environment and supports equal treatment for all. Company policies facilitate gender equality, in par3cular 

through the protec3on of workers during maternity, and condemn any form of discrimina3on, harassment or 

violence, both during the selec3on process and in daily ac3vi3es. Fasac ensures that any report of 

discrimina3on is treated seriously, confiden3ally and promptly. 

 

2.10. RESPECT FOR THE ENVIRONMENT 

 

The Company recognizes the importance of protec3ng the environment and is commiJed to reducing its 

ecological impact by implemen3ng sustainable prac3ces in all business opera3ons. Fasac adapts to 

environmental regula3ons and promotes the responsible management of natural resources, the adop3on of 

environmentally friendly technologies and the reduc3on of pollu3ng emissions. 

 

2.10.1. MONITORING AND REDUCTION OF ENERGY AND WATER CONSUMPTION 

 

Fasac constantly monitors energy and water consump3on, striving to reduce them through energy efficiency 

prac3ces, the use of renewable sources and the reduc3on of waste. Every employee is encouraged to ac3vely 

contribute to the reduc3on of consump3on, through responsible and aware conduct. 

 

2.10.2. CORRECT MONITORING AND DISPOSAL OF WASTEWATER 

 

Fasac ensures that all waste produced by its ac3vi3es is treated and disposed of in accordance with current 

environmental laws. Waste is disposed of safely and responsibly, avoiding damage to the environment and 

human health. 

 

2.10.3. MONITORING OF GAS EMISSIONS INTO THE ATMOSPHERE 

 

Fasac regularly monitors its emissions of greenhouse gases and other pollutants into the atmosphere. The 

goal is to minimize the environmental impact through the adop3on of clean technologies and low-emission 

produc3on processes. 

 

2.10.4. CORRECT DISPOSAL OF SOLID WASTE AND RECYCLING 

 

Fasac promotes responsible solid waste management, with policies for reduc3on, reuse and recycling. 

Employees are trained in proper waste disposal and recycling prac3ces, to ensure that each step of the 

process complies with environmental standards. 
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2.11. STAFF HEALTH AND SAFETY 

 

The Company recognizes that occupa3onal health and safety is cri3cal to employee well-being and the long-

term success of the organiza3on. Fasac is commiJed to crea3ng a safe and healthy working environment, 

which complies with current regula3ons on health and safety. 

 

2.12. STAFF WELL-BEING  

 

Fasac recognizes the importance of promo3ng the mental and physical well-being of its employees. The 

Company is sensi3ve to work-life balance issues and welfare policies.  

 

2.13. FREEDOM OF EXPRESSION AND RESPECT FOR INDIVIDUAL RIGHTS 

 

Fasac protects the freedom of expression of its employees, respec3ng the right of each individual to express 

their opinions, it being understood that such opinions must never compromise the working environment or 

harm the dignity of others. The Company promotes a culture of respect, where individual rights are 

safeguarded and where every employee is encouraged to freely express their ideas, respec3ng Company 

values and collec3ve coopera3on. 

 

3 STAKEHOLDERS 

 

3.1 CUSTOMERS 

 

Fasac's primary objec3ve is the full sa3sfac3on of its customers' needs.  

Within this framework, the organiza3on strives for op3mum performance of the tasks entrusted to it and is 

constantly oriented to propose increasingly advanced and innova3ve solu3ons with a view to integra3on, 

effec3veness, efficiency and cost-effec3veness. 

The Company provides accurate, complete and truthful informa3on so customers can take ra3onal and 

informed decisions. It protects the privacy of its customers in accordance with current regula3ons on the 

subject, undertaking not to communicate or disseminate the related personal data without prejudice to legal 

obliga3ons.  

The Company also adopts a communica3on style based on efficiency, coopera3on and courtesy. 

 

3.2 FINANCIAL INSTITUTIONS 

 

The organiza3on maintains rela3ons with financial ins3tu3ons based on fairness and transparency, with the 

aim of crea3ng value for the Company. 

To this end, financial ins3tu3ons are selected on the basis of their reputa3on, also taking into account their 

adherence to values that are in line with those expressed in this Code of Ethics. 
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3.3 SUPPLIERS 

 

Suppliers of goods and services 

Fasac establishes coopera3ve rela3ons with its suppliers that comply with current regula3ons, the principles 

of social responsibility and sustainability, as well as the values expressed in this Code of Ethics. It is essen3al 

that all suppliers adopt ethical prac3ces in line with the principles of legality, respect for human rights, equal 

treatment, protec3on of health and safety at work, as well as respect for the environment.  

 

Fasac works exclusively with suppliers who ensure: 

 

- respect for human rights and labour regula3ons: suppliers must ascertain that no forced or 

compulsory labour or child labour is used and be commiJed to ensuring that workers can terminate 

their employment freely, without threats or coercion, and without having to deposit iden3ty 

documents or pay for recruitment or reten3on. Workers must be free to leave the workplace at the 

end of their shiF without restric3on. 

- Safe and healthy working environment: suppliers must take appropriate measures to ensure the 

health and safety of workers, including the protec3on of vulnerable categories, such as young 

workers, pregnant women and people with disabili3es. They must prevent occupa3onal accidents 

and diseases, ensure compliance with occupa3onal safety regula3ons and provide a work 

environment free of discrimina3on and harassment. 

- Non-discrimina3on: Suppliers must respect the principle of equal treatment, refraining from any form 

of discrimina3on against workers, whether based on sex, race, ethnicity, religion, sexual orienta3on, 

disability or any other personal characteris3c. In addi3on, they must promote an inclusive work 

environment, which fosters gender equality and refrain from prac3sing or tolera3ng harassment or 

violence. 

- Environmental sustainability: Suppliers must commit to monitoring and reducing the consump3on of 

natural resources (such as energy and water), the reduc3on of greenhouse gas emissions and proper 

management of solid and liquid waste and promote recycling. They must also comply with local and 

interna3onal environmental regula3ons and commit to using technologies and prac3ces that 

minimize the environmental impact of their ac3vi3es. 

 

Fasac undertakes to periodically verify that suppliers comply with the principles of this Code and to take 

appropriate ac3on in the event of viola3ons, which may include suspension or termina3on of the business 

rela3on. 

 

3.3.1. SELECTION OF SUPPLIERS AND COMPLIANCE WITH ETHICAL STANDARDS 

 

Suppliers are selected with the aim of ensuring that they comply with the ethical standards established in the 

Code of Ethics. The selec3on process is transparent, fair and aimed at ensuring that suppliers respect workers' 

rights, adopt safe working prac3ces, and protect the environment.  

Fasac evaluates suppliers on the basis of their adherence to the principles of legality, integrity and social 

responsibility, before entering into any business rela3on. 
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3.3.2. HUMAN RIGHTS AND WORKING CONDITIONS AT SUPPLIERS 

 

Fasac verifies that its suppliers operate in accordance with the principles of respect for human rights and 

working condi3ons established by the Code of Ethics. This includes the preven3on of forms of forced labour, 

compliance with child labour laws, and the promo3on of safe and healthy working condi3ons. The Company 

periodically carries out audits and checks to ensure that suppliers take appropriate measures to ensure a 

working environment that respects workers' rights, including the principles of non-discrimina3on, equal 

treatment and the protec3on of vulnerable categories. 

 

Internal and external consultants 

 

Fasac selects its consultants, both internal and external, on the basis of their professionalism, reputa3on, 

reliability and adherence to values aligned with those expressed in this Code of Ethics. Consultants are chosen 

from among those who share Fasac's commitment to ensuring respect for human rights, safety at work, equal 

treatment and environmental protec3on. 

 

Rela3ons with consultants are based on clear and transparent agreements and are aimed at achieving 

common objec3ves in accordance with legal regula3ons and the principles of the Code of Ethics.  

Fasac is commiJed to ensuring that consultants do not engage in forced labour, child labour, discrimina3on 

or harassment.  

 

In par3cular, consultants must: 

 

- Avoid forced or compulsory labour policies: they must not impose working condi3ons that force 

workers to remain in their employment against their will, nor must they demand payments for hiring 

or for remaining in employment. Ensure that workers are free to leave the workplace at the end of 

their shiF without restric3on. 

- Adopt non-discrimina3on and gender equality policies: they must commit to ensuring equal 

treatment and opportuni3es for all employees, without discrimina3on based on sex, ethnicity, 

religion, sexual orienta3on, disability, age or any other personal characteris3c. Promote an inclusive 

working environment, with par3cular aJen3on to gender equality, the well-being of workers and the 

protec3on of those belonging to vulnerable groups. 

- Respect health and safety standards: they must take appropriate measures to ensure the safety and 

health of workers, preven3ng accidents and illnesses. Comply with all occupa3onal safety regula3ons 

and protect vulnerable workers from special hazards. 

- Promote environmental sustainability: they must be commiJed to protec3ng the environment, 

reducing the environmental impact of their ac3vi3es and adop3ng ecological prac3ces, such as 

energy saving, waste management and recycling, and reducing pollu3ng emissions. 

 

Fasac is commiJed to constantly monitoring the work of consultants, to ensure that their ac3vi3es are aligned 

with the principles of this Code of Ethics. If non-compliant behaviour is detected, Fasac will take correc3ve 

ac3on, which may include early termina3on of consultancy agreements. 
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3.4 PUBLIC ADMINISTRATION 

 

Public Administra3on means any person, en3ty or interlocutor classified as a Public Official or Public Service 

Officer who operates on behalf of the central or peripheral Public Administra3on, or Public Supervisory 

Authori3es, Independent Authori3es, Community Ins3tu3ons as well as private partners who hold 

concessions to perform a Public Service. 

 

The Company bases and adapts its conduct, in rela3ons with the Public Administra3on, according to the 

principles of fairness and honesty. On this basis, the persons appointed by Fasac, to follow-up any nego3a3on, 

request or ins3tu3onal rela3on with the Public Administra3on, Italian or foreign, must not for any reason try 

to improperly influence its decisions or engage in unlawful conduct such as the offer of money or other 

benefits, which may unduly influence the impar3ality of judgment of the representa3ve of the Public 

Administra3on.  

 

The persons appointed by the Company organiza3on to manage rela3ons with any Public Administra3on 

authority must verify that the informa3on provided in any way and for any reason is true, accurate and 

correct. The persons permiJed to enter into direct contact with the Public Administra3on on behalf of the 

Company are the only ones expressly appointed by the Company for this purpose, no other employee may 

have any kind of rela3on with the Public Administra3on for ac3vi3es related to the Company's corporate 

purpose. 

When submiTng tenders, the persons appointed by the Company must comply with the law and the relevant 

regula3ons.  

 

Grants and funding 

 

Contribu3ons, grants or funding obtained from the European Union, the State or other Public En3ty, even if 

of modest value and/or amount, are used for the purposes for which they were requested and granted.  

 

The Company prohibits the recipients of this Code of Ethics from using the funds received from Public 

Administra3ons and/or inter-professional funds for purposes other than those for which they were disbursed.  

 

Similarly, in the event of par3cipa3on in procedures open to public scru3ny, the recipients of this Code of 

Ethics are required to operate in compliance with the law and correct commercial prac3ces, avoiding in 

par3cular any inducement for Public Administra3ons to unduly favour the Company.  

 

The Company undertakes to prevent acts that incite the recipients of this Code of Ethics to carry out ac3ons 

aimed at obtaining unlawful advantages. The use of altered or falsified declara3ons or documents or the 

omission of informa3on or, in general, the use of subterfuge or expedients, aimed at obtaining concessions, 

authoriza3ons, funding or contribu3ons from the European Union, the State or other Public En3ty, also 

cons3tutes unlawful conduct. 
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3.5 PUBLIC SUPERVISORY AUTHORITIES 

The Company conducts transparent dialogue with all poli3cal movements, local associa3ons and public 

ins3tu3ons, both territorial and na3onal, to ensure an adequate representa3on of its posi3ons on issues and 

ques3ons of significant interest. 

 

3.6 STAKEHOLDER POLITICAL MOVEMENTS, ASSOCIATIONS AND INSTITUTIONS 

 

The recipients of this Code of Ethics undertake: 

 

 to scrupulously observe the provisions issued by the competent ins3tu3ons or Public Supervisory 

Authori3es for compliance with current legisla3on in the sectors related to their respec3ve areas of 

ac3vity. 

 No applica3ons or requests containing untrue declara3ons are submiJed in the context of 

inves3ga3ons with Public Supervisory Ins3tu3ons and/or Authori3es in order to obtain public grants, 

contribu3ons or subsidised loans or to unduly obtain concessions, authoriza3ons, licences or other 

administra3ve acts. 

 To comply with any request from the aforemen3oned ins3tu3ons or Authori3es within the scope of 

their respec3ve supervisory func3ons, providing – where required – full coopera3on and avoiding 

obstruc3onist behaviour. 

 

4 PRINCIPLES OF CONDUCT TO BE FOLLOWED BY THE COMPANY 'S EMPLOYEES AND CONTRACTORS  

 

4.1 PROFESSIONALISM AND LOYALTY  

 

Each person will perform their work and provide services with diligence, efficiency and fairness, making the 

op3mum use of the resources and 3me at their disposal, in full acceptance of all responsibili3es related to 

compliance. 

Another important aspect for the Company is that people are required to be loyal both in internal Company 

rela3ons and with regard to persons outside the Company.  

 

4.2 HONESTY 

 

As part of their work ac3vi3es, the Company's employees and contractors are required to familiarize 

themselves with and conscien3ously comply with the Model 231 and current regula3ons. Honesty is the 

fundamental principle that guides all corporate ac3vi3es and represents a crucial value for organiza3onal 

management. Interac3ons with all stakeholders must be characterized by fairness, coopera3on, loyalty and 

mutual respect. Dishonest behaviour in the pursuit of business interests cannot be jus3fied under any 

circumstances. 
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4.3 LEGALITY  

 

The organiza3on undertakes to comply with all na3onal and interna3onal rules, laws, direc3ves and 

regula3ons and all generally recognized prac3ces. In addi3on, it founds its decisions and conduct on concern 

for the public interest and trust. 

 

 

4.4 FAIRNESS AND TRANSPARENCY 

 

The Company's staff must not use for personal ends, any informa3on, goods and equipment available to them 

in the performance of the du3es or tasks assigned to them. Individual employees may not accept or make on 

their own account or if incited by others, recommenda3ons or reports that may harm the Company or procure 

undue advantages for themselves, the Company or third par3es. Individual employees must reject and refrain 

from making any promises of improper offers of money or other benefits. Fasac, therefore, undertakes to 

operate in a clear and transparent manner, without favouring any interest group or individual. 

 

4.5  CONFIDENTIALITY, ETHICS AND RESPECT FOR RIGHTS IN THE PROCESSING OF COMPANY 

INFORMATION 

 

All members of Fasac are required to guarantee the utmost confiden3ality regarding all informa3on and news 

that cons3tute the Company's assets or that are related to the Company's ac3vi3es. This obliga3on of 

confiden3ality must be respected in accordance with applicable laws, regula3ons and rules, as well as the 

internal policies of the Company. It is forbidden to use confiden3al informa3on for purposes not strictly 

related to the exercise of staff’s professional du3es. 

 

The Company undertakes to ensure that no worker is forced to work under condi3ons of coercion, threat or 

in3mida3on. Each employee shall be free to terminate their employment on a voluntary basis, upon 

reasonable no3ce, without obliga3on to deposit iden3ty documents or sure3es with the employer or third 

par3es, and without addi3onal costs for their hiring or reten3on in employment. In addi3on, the Company 

ensures that workers are not obliged to use Company-provided accommoda3on or transporta3on. 

 

The Company respects and protects the fundamental rights of all workers, undertaking not to resort to forced 

or child labour, and to protect in par3cular young workers, pregnant women, mothers and people with 

disabili3es, offering them safe, dignified and respecOul working condi3ons ensuring their health and safety. 

Any prac3ce of discrimina3on, harassment or violence in the workplace is strictly prohibited, and the 

Company ac3vely promotes an inclusive and respecOul environment, where every individual, regardless of 

gender, ethnicity, sexual orienta3on, religion or other personal characteris3c, is treated with respect and 

dignity. 

 

In addi3on, Fasac adopts gender equality and non-discrimina3on policies, and is commiJed to guaranteeing 

equal opportuni3es to all employees, also suppor3ng the right to freedom of associa3on and collec3ve 

bargaining. 
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Finally, Fasac is commiJed to monitoring and reducing the environmental impact of its ac3vi3es, responsibly 

managing natural resource consump3on, greenhouse gas emissions, liquid and solid waste, and ensuring that 

all prac3ces comply with local and interna3onal environmental regula3ons. 

 

4.6 RESPONSIBILITY TOWARDS THE COMMUNITY 

 

Fasac recognizes its fundamental role in the social and economic context and is commiJed to opera3ng 

ethically and responsibly, respec3ng the rights of people and the surrounding environment. The Company 

adapts to local and na3onal needs, seeking to exert a posi3ve impact through cultural, educa3onal and social 

ini3a3ves that contribute to the sustainable development of the community.  

Fasac refrains from prac3ces that may compromise the well-being of workers or people involved in its 

ac3vi3es, such as forced or child labour or discrimina3on of any kind. The Company promotes a safe and 

inclusive work environment, in which every individual, regardless of gender, age, origin, or orienta3on, is 

treated with dignity and respect. 

 

Fasac is also commiJed to complying with environmental laws and regula3ons, contribu3ng to reducing the 

consump3on of natural resources, managing waste and emissions responsibly, and adop3ng sustainable 

prac3ces in its produc3on processes. Through these ac3ons, the Company not only enhances its reputa3on 

and consolidates the legi3macy of its business, but also posi3ons itself as a posi3ve and responsible actor in 

the community, promo3ng social cohesion and collec3ve well-being. 

 

4.7 RESOLUTION OF CONFLICTS OF INTEREST 

 

In the course of their work ac3vi3es, employees and contractors must be dedicated to achieving the 

objec3ves and general interests of the Company. They are required to promptly inform their line managers 

or contact persons of any situa3ons in which conflicts of interest may arise, whether they concern themselves 

or their family members, in addi3on to in any other appropriate circumstances. In addi3on, employees and 

contractors undertake to respect the decisions that the Company may make regarding such maJers. 

 

4.8 SENSE OF BELONGING 

 

In carrying out work ac3vi3es, Fasac employees and contractors undertake not to hinder or in any way 

prejudice the crea3on of a sense of belonging to their organiza3on, work group or vis-a-vis third par3es. 

 

4.9 MUTUAL RESPECT AND INCLUSIVE WORK ENVIRONMENT  

 

People who cooperate with Fasac in any role and in any capacity are required to ac3vely demonstrate respect 

for the tasks and skills of others, crea3ng a work environment of professionalism and integrity. It is essen3al 

that each team member avoids expressing personal opinions to third par3es on how the ac3vi3es are carried 

out, thus helping to maintain a coopera3ve and respecOul environment. In addi3on, the Company is 

commiJed to ensuring a work environment that is free of harassment, discrimina3on or abuse of any kind. 
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Every employee has the right to work in a context where the mutual respect, dignity and well-being of each 

individual are at the centre of daily interac3ons, fostering the crea3on of a climate of trust and coopera3on. 

 

4.10 SPECIFIC OBLIGATIONS 

 

Staff who cooperate with Fasac in various roles and capaci3es are required to follow the instruc3ons given in 

this document, in par3cular they must comply with the values of: 

 

 TRANSPARENCY 

It is good prac3ce to ensure that all informa3on rela3ng to business ac3vi3es is accessible to all employees 

and contractors. Each employee and contractor in any capacity is responsible for maintaining a construc3ve 

dialogue with their manager and colleagues, respec3ng each other's commitments to facilitate coopera3on 

throughout the tasks assigned. 

In the event of misunderstandings or difficul3es, it is essen3al that everyone first contacts their own line 

manager or contact person. It is essen3al to act with loyalty and independence, avoiding any imposi3on of 

condi3ons that may influence the work, both towards the customer and with regard to external organiza3ons 

with which staff may be required to interact. 

It is forbidden to establish inappropriate economic rela3ons or accept valuable giFs or favours from the 

customer's organiza3ons and suppliers. In addi3on, it is mandatory to report, both at the 3me of acceptance 

of the professional assignment and during its performance, any rela3on or interest shared with external 

organiza3ons that may generate conflicts of interests. 

 

 CONSISTENCY  

It is essen3al to honour the commitments made, making sure to complete each task assigned. It is important 

to avoid accep3ng responsibili3es that staff are aware they cannot fulfil. 

 

 COURTESY AND KINDNESS  

The basis of every daily ac3vity for Fasac is the importance of the values of courtesy and kindness which must 

form the cornerstones of interpersonal rela3ons within the Company and with third par3es. 

 

 PUNCTUALITY  

It is good prac3ce, if you are late for an appointment, to inform the person concerned before the scheduled 

appointment. To no3fy the delay only aFerwards cons3tutes rude behaviour. Being on 3me shows respect 

for those who are wai3ng. 

 

 CONFIDENTIALITY AND PROFESSIONALISM  

All informa3on and data managed in the workplace are the property of the Company and must be considered 

confiden3al. It is essen3al to be professional which implies understanding and adop3ng appropriate 

behaviour - essen3al for achieving the best possible outcome, taking into account the needs of both 

customers and the Company. Regardless of the ac3vity in progress, professionalism must always be at the 

centre of the ac3vi3es to be performed.  
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 CORPORATE RESPECT  

It is the responsibility of each employee and contractor to share and ensure compliance with Company 

policies. In carrying out daily ac3vi3es, it is essen3al to protect the interests and image of the Company, 

showing the utmost respect for its propriety. It is important to consider the economic implica3ons of your 

decisions, avoiding waste and inefficient conduct. 

 

 WORKSTATIONS  

Each employee and contractor is responsible for their own worksta3on. Everyone is responsible for the care 

and cleaning of the resources at their disposal. 

 

 PERSONAL COMPUTERS AND MOBILE PHONES  

The personal computers supplied must be kept in the best possible condi3on and no other programs may be 

installed except those configured for corporate purposes. 

The hardware equipment made available by the Company are resources exclusively for professional use and 

must not be used for personal purposes.  

In par3cular, the files contained therein cons3tute Company assets and may not be arbitrarily damaged 

and/or destroyed.  

It is absolutely forbidden to use hardware devices for copying and/or storing files and data, such as USB large 

data memories, laptops, op3cal discs, disc burners and any other electronic storage medium/ method 

(including the cloud), unless expressly authorised by the Company. 

Finally, with reference to the use of mobile phones, improper use is not recommended in order to avoid 

abuse. In fact, it should be recalled that when using a mobile phone, the rules of good conduct should be 

followed as part of good working prac3ces. 

 

 INTERNET  

The Internet connec3on is a working resource and must be used only in this capacity. 

The use of the Internet for private purposes is allowed only outside working hours. 

Internet browsing: 

- is not allowed for websites that do not directly relate to the performance of the assigned tasks, 

especially those that maybe used to iden3fy the poli3cal, religious or trade union opinions of the 

employee;  

- must not be used carry out any kind of financial transac3on, including remote banking opera3ons, 

online purchases and the like, except in cases directly authorised by the Company and in compliance 

with normal purchasing procedures;  

- the download and installa3on of free soFware (freeware), shareware, P2P and/or FTP, taken from 

websites, is not allowed, unless expressly authorised by the Company or for purposes strictly related 

to the work ac3vity;  

- any form of registra3on on websites whose content is not related to work is prohibited;  

- The par3cipa3on, for non-professional reasons, in forums, or the use of chat lines is not allowed, the 

storage of computer documents of an outrageous and/or discriminatory nature based on sex, 

language, religion, race, ethnic origin, opinion and trade union and/or poli3cal affilia3on, etc., is not 

allowed. 
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 EMAIL  

Email is a corporate tool and is not to be considered as a means for private correspondence and therefore: 

- any e-mail message (as it relates to the work ac3vity) may be copied and/or made public at any 3me;  

- use of e-mail (internal and external) for reasons not related to the performance of the assigned tasks 

is prohibited;  

- sending or storing messages (internal or external) of an outrageous nature, discriminatory by sex, 

language, religion, race, ethnic origin, opinion or trade union and/or poli3cal affilia3on etc. is 

prohibited. 

- The set up and use of email accounts external to the Company is prohibited. 

 

 COMPANY CAR  

The Company car is under the total responsibility of the person to whom it has been assigned, and in the 

same way as all other Company assets, should be used and maintained with the utmost care and aJen3on.  

In the event of use of a personal car for work purposes or when using a Company car, the driver is expected 

at all 3mes to comply fully with the requirements of the highway code.  

Any fines resul3ng from viola3ons of the highway code remain the responsibility of the driver of the Company 

car. 
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5 CONDUCT CRITERIA 

 

5.0 INTRODUCTION 

 

The rules contained in this sec3on are intended to indicate to the recipients of this Code of Ethics the aTtudes 

and conduct to be observed during the performance of the various Company ac3vi3es in accordance with 

the values on which this document is based.  

All recipients of this Code of Ethics (iden3fied in paragraph 1.1. of this document) must observe correct and 

transparent conduct in the performance of their du3es thus contribu3ng to the effec3veness of the internal 

control system to protect the Company's values.  

In compliance with the law, all recipients must maintain an aTtude based on the availability of corporate 

bodies and supervisory authori3es. 

 

5.1 HUMAN RELATIONS 

 

In general with reference to:  

 Staff selec3on:  

Appraisal of staff to be hired, or of contractors, is carried out based on matching the candidates' profiles with 

those sought and internal requirements, offering equal opportuni3es for all stakeholders. The informa3on 

requested is strictly linked to checks of the aspects covered in the professional, psychological and-aTtude 

profile requirements with respect for privacy and the opinions of the candidate.  

For the selec3on procedure, Top Management adopts appropriate measures to avoid favouri3sm and 

concessions of all kinds and makes a careful selec3on based, in addi3on to the mandatory aspects, also on 

the professional characteris3cs required for award of the assignment concerned.  

 Establishment of the employment rela3on 

Staff are recruited under a regular employment, professional service or internship contract: no form of 

irregular work is tolerated. 

 Integrity and protec3on of the person 

In the context of human resources management and career advancement, as well during the selec3on phase, 

the decisions taken are based on the match between the required profiles and those of the applicants and/or 

on the basis of merit. Access to roles and assignments is based on skills and abili3es. In addi3on, as is 

compa3ble with general efficiency at work, flexibility in the organiza3on of work facilitates support for staff 

on maternity leave or who have childcare responsibili3es.  

 Op3mizing the poten3al and training of human resources 

The Company makes informa3on and training tools available to its people with the aim of op3mizing their 

specific skills and the upkeep of staff’s professional value. Ins3tu3onal training is provided, provided at certain 

points in professional life, specific to the person (example: for new hires there is an introduc3on to the 

business) and ongoing training dedicated to opera3onal staff (example: training on safety in the workplace, 

on the management 231 model and the Code of Ethics). 
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5.1.1 OCCUPATIONAL HEALTH AND SAFETY  

 

Fasac ensures that all its work ac3vi3es comply with current regula3ons on occupa3onal safety. It is also 

commiJed to protec3ng vulnerable staff, such as young workers, new mothers and people with disabili3es, 

from risks associated with night work or hazardous condi3ons. The Company constantly promotes training 

and upda3ng on best safety prac3ces. 

 

Fasac is commiJed to offering a working environment that protects the health and safety of staff, promo3ng 

a shared and consolidated safety culture. The aim is to prevent accidents, occupa3onal diseases and protect 

all categories of staff, including vulnerable categories such as young workers, pregnant women and workers 

with disabili3es. The Company raises risk awareness levels and promotes responsible behaviour among all 

staff, also seeking synergies with suppliers, external consultants and customers involved in Company 

ac3vi3es. 

 

In addi3on, Fasac takes preven3ve measures to protect the health of workers, ensuring that all ac3vi3es are 

conducted in compliance with occupa3onal safety and health regula3ons. In par3cular, the Company 

operates in compliance with the provisions of Legisla3ve Decree 81/08 and subsequent amendments, which 

regulate occupa3onal safety in Italy. 

 

Principles and guidelines 

 

 Preven3on of accidents and occupa3onal diseases: 

 

Fasac takes all necessary measures to prevent occupa3onal accidents and diseases. All work ac3vi3es comply 

with na3onal and interna3onal safety standards, and the Company constantly monitors changes in the 

regula3ons to ensure the adop3on of best prac3ces in health and safety. 

 

 Protec3on of vulnerable categories: 

 

The Company provides special protec3on for vulnerable categories of staff such as young workers, 

pregnant women and workers with disabili3es. In these categories, special care is taken to avoid risks that 

may compromise their health, safety or physical and mental development. 

 

 Safe working environment: 

 

Fasac is commiJed to keeping all facili3es in perfect condi3on from the standpoint of safety, in 

compliance with fire regula3ons and general provisions on safety. Equipment is regularly monitored and 

maintained to ensure it is safe for all employees to use. The Company takes preven3ve measures to 

protect workers from any dangerous situa3on. 
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 General preven3ve measures: 

 

The Company develops and adopts general measures for the protec3on of health and safety at work, 

including: 

- Safety opera3ng procedures:  

Fasac defines the opera3ng procedures to be followed in the event of risk situa3ons, in order to 

coordinate Company ac3vi3es in the field of safety and health. 

- Risk assessment:  

the Company conducts a con3nuous assessment of health and safety risks, also incorpora3ng 

factors related to the work environment and work organiza3on. 

- Monitoring of legisla3ve changes:  

Fasac constantly monitors occupa3onal safety and health regula3ons and promptly adopts all 

changes in the legisla3on. 

 

 Risk elimina3on and reduc3on: Fasac is commiJed to minimizing risks according to knowledge of the 

risks and technical progress: 

o Risk elimina3on: whenever possible, Fasac takes measures to eliminate risks at source. 

o Replacement of hazardous materials: Fasac favours the use of less hazardous materials and 

equipment, limi3ng the use of chemical, physical and biological agents. 

o Reduc3on of risk exposure: Fasac undertakes to limit to a minimum the number of workers 

who may be exposed to risks, including through the rota3on of tasks and the adop3on of 

preven3ve measures. 

 

 Ergonomics and wellbeing at work: Fasac adopts the principle of ergonomics to improve work 

organiza3on and working condi3ons, so as to reduce the risks arising from monotonous and repe33ve 

work, which could have nega3ve effects on the physical and mental health of employees. 

 

 Con3nuous training and informa3on: all workers receive con3nuous training on occupa3onal safety 

issues, including managers, supervisors, the Workers' Safety Representa3ve (WSR) and other staff 

members. The training is aimed at ensuring that each employee is adequately prepared in recognising 

and managing risks in the workplace. 

 

 Emergency measures: Fasac adopts and clearly communicates the emergency measures to be 

implemented in the event of an accident, first aid, firefigh3ng and evacua3on of workers in situa3ons 

of serious and immediate danger. The Company areas are equipped with safety signs and the systems 

are regularly maintained to ensure that they are ready for use in case of emergency. 

 

 Regular maintenance and inspec3on: Fasac is commiJed to ensuring the regular maintenance of 

environments, equipment and systems, with par3cular regard to safety devices. The equipment is 

maintained according to the instruc3ons of the respec3ve manufacturers, to ensure that it is always 

safe and efficient. 
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 Consulta3on and par3cipa3on of workers: Fasac promotes the consulta3on and ac3ve par3cipa3on 

of workers and the RLS (Workers' Safety Representa3ve), in order to con3nuously improve 

occupa3onal safety standards.  

 

 Fasac adopts codes of conduct and good prac3ces to ensure that all ac3vi3es are carried out in a safe 

and compliant manner. 

 

5.1.1.1 MEASURES FOR THE PROTECTION OF VULNERABLE WORKERS 

Fasac adopts specific measures to protect vulnerable workers, such as young people, those with disabili3es 

and new mothers. These measures include flexible working hours, support if adapta3ons are needed in the 

workplace, and protec3on against discrimina3on or exploita3ve prac3ces. 

5.1.2 PROTECTION OF PRIVACY 

 

Fasac is fully aware of the importance of protec3ng the personal data of its employees, customers, suppliers 

and other stakeholders. In accordance with local and interna3onal privacy laws, such as the GDPR (General 

Data Protec3on Regula3on) of the European Union, the organiza3on undertakes to collect, process and 

protect personal data with the utmost confiden3ality and in compliance with the rights of individuals. 

 

Specific commitments: 

 

- Lawful and transparent processing of data: personal data must be processed in a lawful, transparent 

manner and collected only for specific and legi3mate purposes. The Company ensures that all data 

opera3ons are documented and accessible. 

- Confiden3ality and security: access to data is limited to those who need it for business reasons. Data 

must be protected by appropriate security measures, to prevent unauthorised access, disclosure or 

accidental loss. 

- Informed consent: where necessary, the Company obtains the explicit consent of data subjects before 

collec3ng, processing or sharing their personal data. Individuals are informed of their rights regarding 

the processing of data and how they can exercise them. 

- Staff training: Staff are trained on privacy and personal data protec3on laws, as well as Company 

procedures to ensure compliance with relevant regula3ons. 

- Managing privacy breaches: In the event of privacy or data security breaches, the Company 

undertakes to follow a data breach management plan, which includes 3mely no3fica3on of data 

subjects and the competent authori3es, when necessary. 

Fasac is commiJed to maintaining and constantly upda3ng its internal policies and procedures in order to 

ensure that data is processed in accordance with current legisla3on and that the privacy of employees, 

customers and suppliers is always protected. 
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5.1.3. ENVIRONMENTAL PROTECTION 

 

Fasac is mindful of its responsibility towards the environment and is commiJed to minimising the ecological 

impact of its opera3ons. To achieve this goal, it promotes sustainable environmental policies and prac3ces 

that reduce energy consump3on, greenhouse gas emissions, waste and the consump3on of natural 

resources. 

 

Specific commitments: 

 

- Energy efficiency: Fasac promotes the adop3on of energy-efficient technologies and solu3ons in all 

its facili3es, to minimize energy consump3on. This includes the use of renewable energy, the 

reduc3on of energy requirements through process op3miza3on and the use of low energy 

consump3on devices. 

- Waste management Fasac implements waste reduc3on, reuse and recycling policies. Employees are 

encouraged to minimize non-recyclable waste and follow best prac3ces for the proper disposal of 

environmentally harmful materials. 

- Pollu3on and emissions: Fasac takes measures to minimise the emission of pollutants into the air, 

water and soil, in line with applicable environmental regula3ons. This includes the implementa3on 

of technologies for wastewater treatment, the control of greenhouse gas emissions and the use of 

low-emission vehicles and machinery. 

- Sustainability of suppliers: Fasac is commiJed to working with suppliers that follow sustainable 

prac3ces and demonstrate their real commitment to environmental protec3on. The selec3on of 

suppliers takes into account their ability to meet established environmental standards and comply 

with regula3ons. 

- Training and awareness-raising: Fasac promotes environmental awareness among its employees, 

encouraging them to par3cipate in sustainability training programs. In addi3on, internal campaigns 

are implemented to encourage responsible behaviour, such as reducing paper, water and energy 

consump3on. 

 

Commitment to the environment is a fundamental value for Fasac, which is commiJed to constantly 

improving its environmental performance, reducing the impact of its ac3vi3es and making a posi3ve 

contribu3on to the community and the planet. 

 

5.2 POWERS AND RESPONSIBILITIES 

 

The du3es, responsibili3es and powers of the directors, employees and contractors are defined through 

specific resolu3ons and/or specific procedures.  

These du3es, responsibili3es and powers must be known, accepted and respected. 
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5.2.1 OBLIGATIONS FOR DEPARTMENT MANAGERS UNDER THE CODE OF ETHICS 

 

Each department manager, iden3fied as such in the organiza3on chart, in the job descrip3on and/or in the 

delega3on system, has the obliga3on to: 

 manage observance of the Code of Ethics by those directly or indirectly under their supervision,  

 set an example for employees and contractors through their own behaviour,  

 ensure that employees and contractors understand that the provisions contained in this Code of 

Ethics form an integral part of their professional du3es,  

 promptly refer to their line manager or to the Supervisory Board, any reports or special requirements 

of persons under their supervision. 

Failure by the department managers to comply with the obliga3ons referred to in this sec3on may result in 

the applica3on of disciplinary penal3es, as provided for by the system of penal3es. 

 

5.2.2 OBLIGATIONS FOR ALL EMPLOYEES AND CONTRACTORS UNDER THE CODE OF ETHICS AND THE 

DOCUMENTATION PRODUCED BY THE COMPANY 

 

Each employee and contractor is required to familiarize themselves with the provisions contained in the Code 

of Ethics or referred to therein, as well as with the relevant legisla3on governing the ac3vity carried out within 

the scope their du3es, which cons3tute an integral part of each employee's professional services.  

An employee or contractor who becomes aware of presumed unlawful conduct is required to communicate 

the informa3on in their possession on such conduct exclusively to their line manager or to the Supervisory 

Board and/or to Top Management in the manner provided for by the internal system. 

The administra3ve area adopts monitoring systems on the effec3ve reading and understanding of mandatory 

legal documents by employees, contractors, etc., by means of anonymous tests, deploying the most 

appropriate ac3ons to constantly increase the level of dissemina3on and understanding of their contents 

Employees and contractors are also obliged to:  

 refrain from conduct contrary to these provisions and rules,  

 contact their line manager or the Supervisory Body and/or the person with delegated responsibility 

for management of the preven3on model for the necessary clarifica3ons on methods for applica3on 

of the Code of Ethics or the reference regula3ons,  

 promptly report to at least one of the persons indicated above any news regarding possible viola3ons 

of the Code of Ethics,  

 cooperate with the organiza3on in the event of any inves3ga3on intended to check and possibly 

penalize possible viola3ons.  

These requirements of conduct are also required of external consultants and contractors of all kinds. 

 

5.2.3 PROTECTION OF COMPANY ASSETS 

 

Each recipient of this document is required to work diligently to protect the Company's assets from improper 

or incorrect use.  
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All recipients of this document must know and implement the provisions of internal policies on occupa3onal 

safety, in this regard, the Company obtained ISO 9001:2015 quality cer3fica3on in 2021, crea3ng an 

integrated management system for quality, safety and the environment.  

Indeed, the Company is commiJed to training staff, monitoring performance and constantly improving the 

value offered to customers and stakeholders in order to guarantee integrity, confiden3ality and availability to 

all Company stakeholders.  

Informa3on and know-how must be protected with the utmost confiden3ality. The most significant data that 

the Company acquires or creates in the course of its ac3vity must be considered confiden3al informa3on and 

subject to appropriate care and aJen3on: this also includes informa3on acquired from and regarding third 

par3es (customers, contacts, partners, employees, etc.).  

Persons who in the performance of their du3es come into possession of confiden3al informa3on, materials 

or documents must inform their managers and top management.  

During the course of the employment rela3on with the Company, individuals may use confiden3al data 

exclusively in the corporate interest and never for their own benefit and/or for the benefit of third par3es. 

 

5.2.4 CONFIDENTIAL INFORMATION ON THIRD PARTIES 

 

Company staff must refrain from use of any unlawful means of to acquire confiden3al informa3on about 

other organiza3ons and third par3es.  

Those who, within the framework of a contractual rela3on, become aware of confiden3al informa3on about 

other persons, will be required to use said informa3on exclusively for the use s3pulated in the contract in 

ques3on.  

Without proper authoriza3on, individuals may not request, receive, or use confiden3al informa3on about 

third par3es. If you become party to confiden3al informa3on about another person that is not already subject 

to a nondisclosure agreement or other form of protec3on, you should contact your own line manager for 

assistance in processing the informa3on. 

 

5.2.5 USE OF CORPORATE ASSETS 

 

Each person is required to work diligently in order to protect corporate assets through responsible behaviour 

and in accordance with the opera3ng procedures prepared to govern their use, accurately documen3ng said 

use. 

In par3cular, all staff must: 

- Use the assets entrusted to them scrupulously and sparingly.  

- Avoid improper use of corporate assets that may cause damage or reduced efficiency or that is 

otherwise contrary to the Company's interest.  

- Properly safeguard the resources entrusted to them and promptly inform the units concerned of any 

threats or events harmful to the Company.  

With reference to computer applica3ons, every person is expressly required to: 

- scrupulously adopt the provisions of Company security policies in order not to compromise the 

func3onality and protec3on of computer systems,  
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- refrain from sending threatening or insul3ng e-mail messages or using crude language or making 

inappropriate comments that may cause offense to persons and/or damage to the Company's image,  

- refrain from browsing websites with indecent and offensive content and in any case not related to 

their professional ac3vi3es. 

 

5.3 CONTRACTS AND COMMUNICATIONS TO CUSTOMERS 

 

Contracts and communica3ons to customers by the Company must always be: 

- clear and simple, expressed in language as close as possible to that normally used by the 

interlocutors,  

- compliant with current regula3ons and such as not to cons3tute evasive or otherwise incorrect 

prac3ces,  

- complete so as not to overlook any relevant aspect instrumental to the customer's decision. 

 

5.3.1.  STAFF 'S APPROACH TO CUSTOMERS 

 

The approach adopted by staff towards customers must be based on professionalism, courtesy and 

availability, so that the Company can maintain and consolidate rela3ons of trust and mutual sa3sfac3on. Each 

staff member is required to follow a code of conduct that fosters a posi3ve and construc3ve interac3on with 

customers, in compliance with their needs and expecta3ons. 

 

Specific commitments: 

 

- Courtesy and Respect: Employees must treat customers with respect and considera3on in every 

interac3on, listen to their requests, respond promptly to their ques3ons, and address every situa3on 

with empathy and availability. 

 

- Professionalism: every interac3on with the customer must be managed competently, with the aim of 

offering appropriate solu3ons to requests, ensuring clarity in communica3ons, accuracy of 

informa3on and confiden3ality. 

 

- Transparency and clarity: it is essen3al that employees are always transparent about products, 

services and Company policies. They must provide clear, understandable and truthful informa3on, 

avoiding any form of decep3on or ambiguous communica3on. 

 

- Complaints management: employees must be prepared to adequately handle any complaints or 

grievances from customers, following a clear procedure and ensuring that any issues are dealt with 

seriously and promptly, seeking solu3ons that best meet customer needs, in compliance with 

Company policies. 
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- Customer sa3sfac3on: Staff are encouraged to focus on the con3nuous improvement of the customer 

experience, collec3ng feedback and sugges3ons to improve the services offered, implemen3ng 

improvements based on such inputs. 

 

Adop3ng respecOul, courteous and professional behaviour is essen3al to building and maintaining long-term 

rela3ons with customers, contribu3ng to the Company's success and reputa3on. 

 

5.3.2.  DATA PROCESSING AND RESPECT FOR PRIVACY 

 

Fasac is commiJed to ensuring maximum compliance with the regula3ons on the protec3on of personal data 

and privacy, trea3ng all informa3on concerning employees, customers, suppliers and other stakeholders with 

the utmost confiden3ality. The processing of data must be carried out in a lawful and transparent manner for 

specific and lawful purposes, with total respect for the rights of the data subjects. 

 

The processing of personal data, both internal and external, is fundamental for trust and security in business 

rela3ons. Fasac, with regard to the processing of external data, undertakes to strictly comply with the 

regula3ons in force regarding the protec3on of personal data (in par3cular the GDPR) and to apply best 

prac3ces to guarantee the privacy of users. 

 

Specific commitments: 

 

- Managing customer and partner data: the personal data of customers, suppliers and other 

stakeholders is treated in a manner that complies with applicable laws. The Company collects only 

the data necessary for the management of business rela3ons, ensuring that each item of personal 

data is treated with the utmost respect and security. 

 

- Transparency in communica3ons with data subjects: customers and other stakeholders are always 

informed about how their personal data is processed, clearly specifying the purposes, the dura3on 

of storage and the rights that data subjects retain over their data. 

 

- Security in the management of external data: Fasac adopts technical and organiza3onal measures to 

protect the data of customers and other par3es with whom it has business rela3ons from 

unauthorized access, altera3ons or unintended disclosure. Measures include the use of advanced 

technologies such as encryp3on, protec3on of computer systems, and restricted access to data. 

 

- Management of sensi3ve data: when Fasac processes sensi3ve data (such as health data or data 

belonging to par3cular categories), strict policies are in place to ensure that such data is only 

processed for explicit purposes and that the legal condi3ons for processing are met. 

 

- Interna3onal compliance: Fasac is also commiJed to complying with interna3onal privacy 

regula3ons, considering the global scope of its business opera3ons. For example, in case of transfer 
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of data outside the European Union, the measures provided for by the GDPR are adopted, such as 

the imposi3on of standard contractual clauses or the applica3on of other appropriate guarantees. 

 

- Rights of data subjects: Fasac ensures that the rights of data subjects (access, rec3fica3on, erasure, 

opposi3on to processing) are respected. Customers and other stakeholders can easily exercise their 

rights by contac3ng customer services or through dedicated channels. 

 

- Ongoing privacy training: staff involved in data processing are regularly trained on how to process 

customer and other stakeholder data in compliance with data protec3on regula3ons. The training 

includes awareness on how to avoid errors in data processing and how to ensure that all opera3ons 

are carried out in accordance with privacy laws. 

 

5.4.  RELATIONS WITH SUPPLIERS 

 

Fasac recognizes the importance of establishing loyal and mutually respecOul coopera3ve rela3ons with all 

its suppliers. Suppliers are key partners for business success and, therefore, must share the organiza3on's 

core values, including integrity, transparency, legality, and respect for human rights and the environment. 

 

To ensure that suppliers operate in line with the same ethical principles adopted by the Company, strict 

criteria are adopted for the selec3on, appraisal and con3nuous monitoring of supplier performance. 

 

The most relevant aspects in the management of rela3ons with suppliers include: 

 

- Risk assessment: The Company carries out a periodic assessment of the risks associated with 

suppliers, considering aspects related to quality, safety, sustainability and respect for human rights 

and current regula3ons. 

 

- Code of Ethics: Fasac encourages suppliers to adopt codes of ethics similar to that of the Company, 

so as to ensure that all business partners are aligned with the principles of legality, respect for human 

rights and environmental sustainability. 

 

- Monitoring of prac3ces: Fasac is commiJed to ac3vely monitoring its suppliers' compliance with 

ethical standards, including through Company policy reviews and ongoing dialogue with business 

partners. 

 

5.4.1.  SUPPLIER SELECTION AND COMPLIANCE WITH ETHICAL STANDARDS 

 

The choice of suppliers is made on the basis of objec3ve and transparent criteria, which consider not only the 

quality and reliability of the products or services offered, but also the commitment of the supplier to comply 

with ethical and legal standards.  

Each supplier is appraised according to the following parameters: 
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- Compliance with laws and regula3ons: It is essen3al that suppliers operate in accordance with local 

and interna3onal laws and regula3ons, including those rela3ng to environmental protec3on, 

occupa3onal safety and human rights. Legality is an essen3al requirement to join the Company's 

network of suppliers. 

- Commitment to social responsibility: Fasac favours suppliers who demonstrate an ac3ve commitment 

to promo3ng social responsibility, such as respect for workers' rights, the fight against child and 

forced labour, and the adop3on of gender equality and inclusion policies. 

- Sustainability and environmental impact: environmental sustainability is a fundamental criterion for 

the selec3on of suppliers. Suppliers must adopt prac3ces aimed at reducing their environmental 

impact, such as energy efficiency, responsible waste management and the use of renewable 

resources. 

- Periodic audits and appraisals: Fasac reserves the right to carry out periodic audits to verify suppliers’ 

compliance with the established ethical standards. These audits may cover aspects related to the 

quality of products/services, security, data management and compliance with environmental and 

social standards. 

- Transparency in communica3ons: the selec3on of suppliers in full transparency is essen3al, ensuring 

that all communica3ons and decisions are documented and easily verifiable. 

 

5.4.2.  INTEGRITY AND INDEPENDENCE IN RELATIONS 

 

Fasac is commiJed to maintaining integrity and independence in rela3ons with its suppliers, to avoid conflicts 

of interest that may compromise ethical trading prac3ces.  

The standards that govern these rela3ons are based on principles of transparency, loyalty and honesty, in 

order to avoid behaviour that may damage the Company's reputa3on or interests. 

 

- Unbiased decision-making: decisions regarding the selec3on of suppliers must be made without any 

bias or undue influence from external interests or due to personal rela3ons. Any conflicts of interest 

must be declared and managed in accordance with Company policies. 

 

- Avoiding conflicts of interest: the Company takes the utmost care to ensure that there are no conflicts 

of interest in its rela3ons with suppliers. For example, an employee may not have direct or indirect 

interests in a supplier Company, nor may they receive giFs, gratui3es or benefits that may 

compromise their impar3ality when making decisions. 

 

- Clarity in contracts and nego3a3ons: all contracts with suppliers must be draFed with clarity and 

transparency, with detailed specifica3ons regarding the mutual obliga3ons, payment terms, delivery 

3mes and quality standards. Nego3a3ons must be conducted in a correct manner, without decep3on 

or unfair trading prac3ces. 

 

- Monitoring of long-term rela3ons: even for long-term rela3ons, the Company is commiJed to 

constantly monitoring the performance of suppliers, ensuring that they con3nue to comply with 

ethical standards and operate in an honest and transparent manner. 
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- Mutual respect and coopera3on: the Company promotes a culture of mutual respect with suppliers, 

based on trust and coopera3on. Rela3ons must not entail any prevarica3on or exploita3on, but be 

conducted through construc3ve dialogue aimed at solving problems and con3nuously improving 

performance. 

 

5.5.  RELATIONS WITH PUBLIC ADMINISTRATIONS  

 

Fasac is commiJed to maintaining correct, transparent and respecOul rela3ons with all Public 

Administra3ons, local authori3es and public ins3tu3ons, opera3ng in full compliance with current regula3ons 

and the principles of legality, impar3ality and transparency. The Company refrains from any conduct that may 

cause a conflict of interest or from making any recourse to prac3ces that interfere with the regular 

performance of public du3es. 

 

All persons ac3ng on behalf of Fasac must act in accordance with the laws and regula3ons, avoiding any form 

of favouri3sm, corrup3on or wrongdoing. Fasac encourages construc3ve coopera3on with Public 

Administra3ons, promo3ng dialogue and coopera3on for the well-being of the community and respect for 

civil and economic rights. 

 

5.5.1  FAIRNESS AND LOYALTY 

 

In the course of rela3ons with Public Administra3ons, Fasac undertakes to conduct itself with the utmost 

fairness and loyalty. No employee, contractor or representa3ve of the Company must ever compromise the 

integrity and reputa3on of Fasac through misleading or improper ini3a3ves towards public ins3tu3ons. 

 

Fasac prohibits any form of corrup3on, improper giFs or benefits that may influence the decisions or ac3ons 

of public authori3es. It is the responsibility of each individual to avoid situa3ons that may give rise even if 

only to a suspected conflict of interest, in par3cular in administra3ve procedures rela3ng to concessions, 

contracts, licences or other authoriza3ons. Any interac3on with Public Administra3ons must be guided by the 

principles of transparency, impar3ality and legality. 

 

5.5.2 GIFTS, REWARDS AND BENEFITS  

 

Fasac also prohibits any person in the Company from giving money or offering economic advantages or other 

types of benefits to representa3ves of the Public Administra3on in order to obtain posi3ons or other 

advantages whether personal or corporate.  

No form of giF is allowed that can be interpreted as exceeding normal commercial or courtesy prac3ces or in 

any case aimed at acquiring favourable treatment in the conduct of any ac3vity related to the Company.  

In this sense, a giF is considered a "normal commercial or courtesy prac3ce" worth less than €100.00, not to 

be exceeded cumula3vely over the course of the calendar year.  
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In par3cular, any form of giF to Italian and external public officials or their family members that may influence 

their independence of judgment in order to obtain more favourable treatment or undue benefits or 

advantages of various kinds is prohibited.  

GiF means any type of benefit: not only material goods but also, for example, free par3cipa3on in 

conferences, training courses, promise of a job offer etc. 

The above must never be circumvented by resor3ng to third par3es: in this regard, not only illegal payments 

made directly to en33es or their employees but also illegal payments made to persons ac3ng on behalf of 

such en33es are considered acts of corrup3on.  

For special occasions, anniversaries and/or fes3vi3es, the dona3on of goods is allowed as long as of a modest 

amount and in any case within the limits decided by the Board of Directors or the Chief Execu3ve Officer aFer 

communica3on to the Supervisory Body and duly documented to allow the appropriate checks.  

If a person from the Company receives explicit or implicit requests for benefits from a member of the Public 

Administra3on, they shall immediately inform the Board of Directors or the person to whom they are required 

to report for the adop3on of appropriate checks and ini3a3ves. 

With reference to dona3ons, the Company provides that they can be made on an excep3onal basis with as 

sole beneficiaries, non-profit en33es, whose seriousness and integrity is also recognized outside the context 

of the Company. 

 

5.6  EXTERNAL RELATIONS 

 

Fasac's external rela3ons are aimed at promo3ng the Company's reputa3on, facilita3ng dialogue with the 

main interlocutors and building strategic alliances in line with the Company's ethical principles. Fasac is 

commiJed to maintaining responsible and transparent behaviour in its interac3ons with all external par3es, 

including business partners, public bodies, trade associa3ons, media, non-governmental organiza3ons and 

other stakeholders. 

 

External communica3ons must reflect Fasac's mission and vision, respec3ng the principles of truth, 

transparency and impar3ality. In par3cular, the Company ensures that any public statement, press release or 

marke3ng campaign is accurate and does not mislead or create misunderstandings vis-a-vis the public. 

 

Every Fasac employee and representa3ve is required to promote the Company's image with professionalism 

and respect for all par3es involved, avoiding behaviour that may compromise trust in Fasac. 

 

5.6.1 EXTERNAL ENFORCEABILITY OF THE CODE OF ETHICS 

 

Anyone ac3ng in the name and on behalf of the Company who enters into contact with third par3es with 

whom the organiza3on intends to undertake commercial rela3ons or is required to have rela3ons of an 

ins3tu3onal, social, poli3cal or any kind with them, has the obliga3on to: 

 inform said persons of the commitments and obliga3ons imposed by the Code of Ethics;  

 require compliance with the obliga3ons of the Code of Ethics in the performance of their ac3vi3es;  

 adopt the necessary ini3a3ves in the event of refusal by third par3es to comply with the Code of 

Ethics or non or only par3al fulfilment of the commitment to comply with the provisions contained 
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in the Code of Ethics, informing Top Management or the appointed delegates and the Supervisory 

Body. 

 

5.6.2 CONFLICT OF INTERESTS 

 

All recipients of this Code must ensure that every decision made in the scope of their ac3vi3es is made in the 

interest of the Company.  

All recipients are also required to avoid any ac3vity or situa3on of personal interest that cons3tutes or may 

cons3tute, even poten3ally, a conflict between their own interests and those of the organiza3on and, in any 

case, must comply with the specific procedures adopted by the Company in this regard.  

All recipients of the Code of Ethics must refrain from taking advantage of their rela3ons with the Company in 

order to obtain preferen3al treatment for themselves or third par3es to the detriment or disadvantage of the 

organiza3on. 

All employees are prohibited from taking part, directly or indirectly, in any capacity, in commercial ini3a3ves 

in direct compe33on with the Company unless such par3cipa3on has been previously no3fied to the 

competent Board of Directors and approved by the same, having heard the opinion of the Supervisory Body. 

In the event that situa3ons of conflict of interests are iden3fied, even if only poten3al, both internal and 

external to the Company's ac3vity, each person involved is required to refrain from carrying out the conduct 

the subject of a conflict of interests by giving prompt no3ce to the SB which is responsible for assessing the 

existence, on a case-by-case basis, of any incompa3bility or compromising situa3ons. 

 

5.6.3 COMPETITION - PRACTICES 

 

For Fasac, it is of primary importance that the market is based on proper and fair compe33on.  

The Company is commiJed to scrupulously observing the relevant laws and to coopera3ng with the market 

regulatory authori3es.  

In par3cular: 

 

 it undertakes to conduct its business in compliance with the ra�o of the law on the tasks of supplying 

goods and services that are entrusted to it under express agreements with public bodies, including 

economic en33es and public equity companies;  

 it competes fairly in the market respec3ng the rules of compe33on;  

 it undertakes to provide correct informa3on about its business both internally and externally or in 

response to legi3mate requests;  

 it ensures the veracity and correctness of the corporate data rela3ng to the financial statements, 

reports and other official documents regarding corporate affairs.  
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6 PROCEDURES FOR APPLYING THE CODE OF ETHICS 

 

6.1 ORGANIZATIONAL PRINCIPLES 

 

Fasac ensures that the organiza3onal structure is based on the criterion of separa3on between those who 

decide, those who execute and those who conduct checks. In par3cular, the organiza3on makes all 

transac3ons open to audit to ensure they are correctly recorded.  

Fasac imposes on auditors a duty to ensure the veracity and accuracy of the data and informa3on.  

Each transac3on and/or ac3vity must be lawful, authorized, consistent, documented and open to audit, in 

accordance with the principle of traceability and Company procedures, fulfilling the criteria of prudence and 

the protec3on of the Company’s interests.  

Company procedures must allow audi3ng of transac3ons, authoriza3on processes and their implementa3on.  

Any employee who performs transac3ons involving sums of money, goods or other economically assessable 

benefits belonging to the Company must provide reasonable and appropriate evidence to allow audi3ng of 

the aforemen3oned transac3ons. 

 

6.2 ACCOUNTING TRANSPARENCY 

 

The Company's accoun3ng complies with the generally accepted principles of truth, accuracy, completeness 

and transparency of the data recorded as governed by Ar3cles 2423 bis et seq. of the Italian Civil Code.  

The recipients of this Code of Ethics undertake to refrain from any behaviour, whether act or omission, that 

directly or indirectly violates the regulatory principles and/or internal procedures that concern the 

prepara3on of accoun3ng documents and their external representa3on.  

The recipients of this Code of Ethics are also required to keep and make available, for each opera3on or 

transac3on carried out, adequate suppor3ng documenta3on to ensure: 

 the accuracy of accoun3ng records; 

 immediate iden3fica3on of the underlying characteris3cs and reasoning;  

 easy formal and chronological reconstruc3on;  

 audi3ng of the decision-making, authoriza3on and implementa3on processes, the consistency and 

congruity as well as the iden3fica3on of the various levels of responsibility;  

 the recipients of this Code of Ethics who become aware of cases of omission, falsifica3on or 

carelessness in the accoun3ng records or suppor3ng documenta3on are required to promptly report 

it to their line manager or to the SB and/or Top Management.  

 

The Company promotes training and upda3ng in order to make the recipients of this Code of Ethics aware of 

the rules (laws or regula3ons, internal requirements, provisions of trade associa3ons) that govern the training 

and management of accoun3ng documenta3on. 

 

6.3 CHECKS AND INSPECTIONS 

 

Fasac will ensure the availability to audit and inspec3on bodies, through the appropriate persons, of all 

necessary informa3on as well as the facility to examine documents and submit any relevant queries.  
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In addi3on, Fasac guarantees access to all informa3on and documents to en3tled persons and provides, 

through the availability of its directors and employees responsible for their du3es, all the informa3on that 

may facilitate the exercise of supervisory func3ons.  

The organiza3on prohibits its directors and employees and/or contractors from making false statements or 

submiTng false documents or cer3fying untrue situa3ons, including through computer systems, with the aim 

of improperly receiving public funds and/or obtaining and retaining any benefits. 

 

6.3.1 SUPERVISION OF IMPLEMENTATION OF THE CODE OF ETHICS 

 

It is primarily the responsibility of the directors and managers to give substance to the principles and contents 

of the Code of Ethics, taking responsibility internally and externally, and by their conduct seTng an example 

for their employees in compliance with the Code of Ethics. 

 

The Supervisory Body is responsible for: 

 monitoring ini3a3ves for the dissemina3on of knowledge and understanding of the Code of Ethics, 

verifying, in par3cular, the correct deployment of communica3on and training ac3vi3es; 

 monitoring applica3on of the Code by all stakeholders, including through careful considera3on and 

evalua3on of any reports received; 

 repor3ng any viola3ons of the Code by the Company's staff to the competent Company Departments, 

in order to take the necessary correc3ve measures; 

 fulfilling, where required, an advisory func3on in the course of disciplinary proceedings; 

 sugges3ng the revision/upda3ng of Company policies and procedures in order to ensure their 

consistency with the Code; 

 proposing, where necessary, a revision of the Code. 

 

The SB will maintain the requirements for its autonomy and independence, assume powers of inves3ga3on 

and control as well as the right to adopt ini3a3ves in fulfilment of its assigned func3ons. 

 

6.3.2 REPORTING PROBLEMS OR SUSPECTED VIOLATIONS 

To report any adverse events or behaviour that could contradict what is set forth in the Code of Ethics and in 

the principles described in this policy, staff can: 

 

 Contact their line manager. 

 Contact the Human Resources Manager, who will analyse the report, possibly hearing the 

whistleblower and the person responsible for the alleged viola3on. 

 

In the event of suspected viola3ons rela3ng to prac3ces such as forced labour, child labour, discrimina3on, 

harassment, violence, viola3on of the rights to freedom of associa3on and collec3ve bargaining, as well as 

unsafe working condi3ons, it is essen3al that such reports are treated with the utmost urgency and 

seriousness. 

If the report also concerns crimes pursuant to Legisla3ve Decree 231/01 (administra3ve liability of legal 

persons), it must also be forwarded (through the channels provided for in Model 231) to the Supervisory 



 

CODE OF ETHICS  

 

41 

 

Body, which will analyse the report, possibly hearing the whistleblower and the person responsible for the 

alleged viola3on. 

If the report also concerns crimes pursuant to Legisla3ve Decree 24/23 (Whistleblowing), it must also be 

forwarded (through the channels provided for by the reference procedure) to the Managing Body, which will 

carry out an analysis of the report, possibly listening to the whistleblower and the person responsible for the 

alleged viola3on. 

Reports will be treated confiden3ally and with the utmost respect for the privacy and integrity of the par3es 

involved, avoiding any form of retalia3on. 

 

Each contractor or employee is obliged to: 

 

 ac3vely cooperate in the inves3ga3on of possible viola3ons of Company ethical and regulatory 

principles, ensuring the adop3on of appropriate correc3ve measures in case of need, 

 take immediate correc3ve ac3on if the situa3on so requires, in line with Company policies on safety, 

staff welfare and compliance with human rights and environmental regula3ons,  

 prevent any type of retalia3on against those who report unlawful behaviour or viola3ons, in 

par3cular by protec3ng workers from puni3ve ac3ons in the event of repor3ng abuses related to 

prac3ces such as forced labour, child labour, discrimina3on or failure to respect workers' rights. 

The Company undertakes to treat all reports seriously and to ensure that the necessary correc3ve measures 

are taken to eliminate any form of viola3on of workers' rights and the environment, promo3ng an ethical, 

safe and respecOul working environment respecOul of human rights and the environment. 

The applicable disciplinary procedures, which include the immediate cessa3on of prac3ces in viola3on of the 

requirements, are clearly communicated to all workers, so that they are aware of the correc3ve ac3ons and 

any applicable penal3es. 

 

6.3.3 DISCIPLINARY MEASURES FOLLOWING VIOLATIONS 

 

The provisions of this Code of Ethics are an integral part of the contractual obliga3ons entered into by staff 

as well as by the persons conduc3ng business rela3ons with the Company. 

Viola3on of the principles and forms of conduct indicated in the Code of Ethics compromises the rela3on of 

trust between the Company and the perpetrators of the viola3on, whether they are directors, employees, 

consultants, contractors, customers or suppliers.  

For details of the disciplinary system and penal3es, please refer to Model 231 adopted by the Company. 

In general, proceedings in the event of viola3ons will be conducted as follows: 

 

 with regard to employees (including members of corporate bodies and the SB) through appropriate 

disciplinary measures, regardless of the possible criminal relevance of the conduct and the bringing 

of criminal proceedings in cases where the conduct cons3tutes a crime. In par3cular, the penal3es 

will comply with the rules and logic applicable to the employment contract. Disciplinary measures 

range from reminders or reprimands to suspension without pay, demo3on and, in the most serious 

cases, dismissal.  
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Before a disciplinary measure is taken, the person concerned is given the opportunity to explain their 

behaviour both verbally and in wri3ng.  

 

 With reference to consultants, contractors, customers, suppliers and other persons having 

contractual rela3ons with the Company, specific methods of termina3on of the contractual rela3on 

will be implemented in cases of proven viola3on of this Code.  

 

The foregoing is without prejudice to any compensa3on for damages that the Company may sustain as a 

result of the viola3on by the aforemen3oned par3es of the provisions contained in the Code of Ethics. 

 

6.4.  PUBLIC OFFICE  

 

Fasac recognizes the importance of guaranteeing integrity and transparency in all rela3ons with the Public 

Administra3on and with those who work in the capacity of public officials. The Company undertakes to avoid 

any conflict of interests or situa3ons that may compromise legality and impar3ality in interac3ons with public 

bodies, local authori3es, government ins3tu3ons and other en33es holding public office. 

 

In par3cular, Fasac prohibits its employees, contractors and representa3ves from accep3ng assignments or 

offices that may generate conflicts with corporate interests, with the proper performance of public services 

or respect for the principles of transparency and legality. No person involved in business ac3vi3es may 

undertake public service assignments without a prior assessment of compa3bility with their business du3es 

and without all precau3ons having been taken to avoid poten3al conflict of interests. 

 

Fasac totally abstains from any form of corrup3on or abuse of posi3on, whether direct or indirect, in contexts 

related to public office, and undertakes to strictly comply with all applicable regula3ons and codes of ethics. 

Fasac employees and contractors are required to act impar3ally, fairly and transparently in any interac3on 

involving public officials or authori3es. Any situa3on that may present even a merely poten3al conflict of 

interest must be immediately reported to Company managers to ensure appropriate management. 

 

In the case of assignments as consultants or public service providers, Fasac guarantees that the services are 

provided fairly and without any form of favouri3sm or undue pressure. The procedures for selec3ng, assigning 

and managing public appointments are always conducted in full compliance with current regula3ons and the 

principles of transparency, impar3ality and legality. 

 

Finally, Fasac is commiJed to training its employees and contractors in the regula3ons and best prac3ces 

rela3ng to public service assignments, promo3ng a corporate culture that promotes respect for civil and 

economic rights and contributes to reinforcing trust between the public and private sectors. 
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6.5 CONFIDENTIALITY 

 

The recipients of the Code of Ethics, i.e. all contractors and employees, are required to observe the utmost 

confiden3ality regarding all informa3on, documents, studies, ini3a3ves, projects, contracts and Company 

data that are entrusted to them in the course of their professional service. This obliga3on of confiden3ality 

also extends to all informa3on rela3ng to workers' rights, occupa3onal safety prac3ces, Company 

environmental protec3on policies, and how workers are managed, both when repor3ng viola3ons and when 

implemen3ng measures to ensure compliance with legal and interna3onal regula3ons. 

 

Fasac undertakes to deploy appropriate measures to protect the sensi3ve and confiden3al informa3on 

managed, adop3ng adequate physical, technological and organiza3onal security systems to prevent 

unauthorised access to such informa3on. In par3cular, access to Company informa3on and sensi3ve data, 

including those rela3ng to employees, contracts, working condi3ons, and the management of human rights 

and environmental protec3on prac3ces, is limited to authorised staff, who must be adequately trained and 

made aware of the risks arising from improper management of such data. 

 

In addi3on, the Company is commiJed to protec3ng all informa3on rela3ng to whistleblowing processes and 

to ensuring that such reports are treated confiden3ally, with the utmost respect for the iden3ty of the 

whistleblowers and without any risk of retalia3on. Informa3on collected and processed regarding situa3ons 

of non-compliance with the principles of the Code of Ethics (such as discrimina3on, forced labour, viola3ons 

of workers' rights and of environmental regula3ons) must be handled with the utmost discre3on, always 

protec3ng the privacy of the par3es involved. 

 

Finally, all Company informa3on must be used exclusively for the purposes provided for by legisla3on, 

Company policies and employment contracts, and may not be disclosed to third par3es, except in cases where 

this is required by law or in case of a requirement for the protec3on of human rights, workers or the 

environment. 

 

6.5 PUBLICATION, COMMUNICATIONS AND TRAINING 

 

This Code forms an integral part and implements the Model 231 adopted by the Company in order to prevent 

crimes commiJed in the interest or for the benefit of the organiza3on by the persons referenced in Legisla3ve 

Decree no. 231/01. 

In order to prevent viola3ons of current regula3ons, as well as of the Code of Ethics, the Company provides 

for the adop3on of specific procedures by all those involved in the opera3onal process, aimed at iden3fying 

the par3es responsible for the decision-making and authoriza3on procedures and performance of the 

opera3ons proper.  

This Code of Ethics is brought to the aJen3on of all internal and external persons involved in any way in the 

business of the Company, through specific communica3on and training ini3a3ves and also, through 

publica3on on the Company's website.  
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6.6 OPERATING PROCEDURES AND DECISION-MAKING PROTOCOLS 

 

An integral part of the Model 231 adopted by the Company is this Code of Ethics which has been developed 

to prevent the commission of crimes iden3fied by Legisla3ve Decree no. 231/01. 

Fasac provides for the adop3on of specific procedures by all those involved in the opera3onal process, aimed 

at iden3fying the par3es responsible for the decision-making and authoriza3on procedures, and performance 

of the opera3ons themselves. 

 

6.7 SYSTEM FOR DELEGATION OF POWERS TO PROXIES 

 

Apart from the persons already qualified, Fasac makes use of a system of proxies on the basis of which certain 

ac3vi3es can only be carried out by persons expressly authorised to do so because they have power assigned 

by means of a specific official proxy and/or notarial power of aJorney.  

Individual opera3ons must be carried out in the various phases by different persons, whose authority is clearly 

defined and known within the organiza3on in order to avoid unlimited or excessive powers being awarded to 

individuals. 

 

7  FINAL PROVISIONS  

 

7.1  CONFLICTS WITH THE CODE OF ETHICS 

 

In the event that the provisions of this Code of Ethics are in conflict with those established in internal 

regula3ons or Company procedures, the provisions of the Code of Ethics shall prevail. Fasac is commiJed to 

ensuring that all Company policies comply with the ethical principles expressed in the Code, which reflect 

respect for the fundamental rights of workers, the protec3on of dignity and equality, in line with interna3onal 

and local regula3ons. In par3cular, the Code of Ethics applies to avoid forced labour, discrimina3on, violence, 

exploita3on of children and child labour, ensuring that working condi3ons are safe and respecOul of the rights 

of all workers, regardless of their origin, gender, ethnicity, disability, family status, or other. 

 

7.2  PROCEDURE FOR APPROVAL AND AMENDMENTS 

 

Any amending, supplemen3ng or upda3ng of this Code of Ethics must be approved by the Board of Directors 

(BoD) aFer consulta3on with the Supervisory Body (SB).  

The SB has the task of periodically monitoring regulatory developments, both na3onal and interna3onal, and 

Company prac3ces, in order to propose amendments of the Code that reflect any legisla3ve, technological or 

corporate changes and that will contribute to the con3nuous enhancement of human rights, working 

condi3ons and corporate social responsibility. 

The Board of Directors examines the amendments proposed by the SB and, if it deems them appropriate, 

resolves on making them immediately opera3onal. Changes will be promptly communicated to all recipients 

of the Code, in order to ensure that all workers are adequately informed and able to comply with the new 

provisions. In doing so, the Company ensures that Company prac3ces are always in line with the core values 
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of non-discrimina3on, respect for workers' rights, gender equality, safety and health in the workplace, and 

that preven3ve measures are implemented to prevent any form of abuse, harassment or violence. 

 

7.3 PERIODIC REVIEW OF THE CODE OF ETHICS 

 

The Fasac Code of Ethics is a constantly evolving document, intended to reflect the needs of the Company, 

current regula3ons and constantly changing ethical standards.  

The revision of the Code of Ethics is therefore an ongoing process that guarantees its upda3ng and compliance 

with both na3onal regula3ons and interna3onal ethical standards, so that the principles of transparency, 

integrity, social responsibility and sustainability are always adapted to the Company's needs and expecta3ons. 

 

Fasac is commiJed to regularly reviewing the Code of Ethics to ensure it remains aligned with applicable 

na3onal and interna3onal regula3ons, as well as best prac3ces regarding corporate social responsibility, 

human rights, occupa3onal health and safety, environmental protec3on, as well as an3-corrup3on measures 

and transparency. Any changes to na3onal or interna3onal regula3ons that affect business prac3ces will entail 

a revision of the Code, to ensure its full compliance and alignment with legal developments and changes of 

the global context. 

 

The review process will take place with the assistance of an internal audit commiJee and, if necessary, with 

the support of external consultants, experts in legal, ethical and social responsibility maJers. The changes 

made to the Code of Ethics will be approved by the Company management and subsequently communicated 

to all Fasac employees, contractors and stakeholders, ensuring 3mely and clear communica3on of the 

changes. 

 

In par3cular, revisions to the Code of Ethics will focus on: 

 

- adapta3on to na3onal and interna3onal regula3ons: Fasac will ensure that the Code of Ethics always 

complies with na3onal and local laws and regula3ons, including on the protec3on of workers' rights, 

occupa3onal safety, environmental protec3on, an3-corrup3on and consumer protec3on. It will also 

be aligned with interna3onal standards, such as the conven3ons of the Interna3onal Labour 

Organiza3on (ILO), the United Na3ons principles on human rights and the Sustainable Development 

Goals (SDGs). 

 

- Adapta3on to global best prac3ces: Fasac is commiJed to following interna3onal best prac3ces, such 

as those established by the OECD, the ISO guidelines for ethical management and Corporate 

Governance, as well as complying with industry standards and interna3onal conven3ons that 

promote social responsibility and sustainability. 

 

- Con3nuous improvement and inclusivity: the revision of the Code will be based on a con3nuous 

improvement process, with insofar as feasible, the involvement of employees, external stakeholders 

and business partners. Fasac encourages the par3cipa3on of all stakeholders, facilita3ng the 
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emergence of useful observa3ons and sugges3ons on keeping the Code updated and aligned with 

evolving social and ethical expecta3ons. 

 

Any revision, amendment or update of the Code of Ethics will be formalised and communicated in a clear, 

3mely and transparent manner to all staff, as well as to all external par3es with whom Fasac interacts.  

 

The Company is commiJed to ensuring that every employee, contractor and external interlocutor fully 

understands the changes made and the implica3ons arising from them. Fasac will take effec3ve measures to 

keep everyone constantly informed and up-to-date on developments and changes to the Code of Ethics, thus 

ensuring con3nuous alignment with Company and ethical standards. 

 

Finally, Fasac promotes an environment of shared responsibility, so that each individual contributes to the 

implementa3on of the values contained in the Code of Ethics and to the achievement of the Company's 

objec3ves or ethical and regulatory improvements. 

 


